
Jones v. The Methodist Hospitals, Inc.
P.O. Box 5768
Portland, OR 97228-5768

A proposed settlement has been reached in 
a lawsuit entitled Jones v. The Methodist 
Hospitals, Inc., 45C01-1911-CT-001201, 

pending in the Lake County Indiana Circuit 
Court.

You may be entitled to receive benefits under 
this class action Settlement.

A state court authorized this notice. It is not a 
solicitation from a lawyer.



The Lawsuit alleges that on or about March 13, 2019, through 
June 12, 2019, The Methodist Hospitals, Inc. (“Methodist”) 
was the victim of a cyberattack resulting in the disclosure 
of personal information and protected health information 
(the “Unauthorized Access”). Methodist maintains that it 
had meritorious defenses and was prepared to vigorously 
defend the Lawsuit. The Settlement is not an admission of 
wrongdoing or an indication that Methodist has violated any 
laws, but rather the resolution of disputed claims. Methodist 
encourages all persons who qualify as members of the 
Settlement Class to participate in the Settlement.
Who Is Included? Methodist’s records indicate you are 
included in the Settlement as a Settlement Class Member 
because your information may have been involved in the 
Unauthorized Access.
What Benefits are Included in the Settlement? The 
Settlement will provide Settlement Class Members 
the following benefits: (1) coverage under TransUnion 
Interactive’s myTrueIdentity credit monitoring and identity 
restoration services for an additional period of two years; 
and (2) up to an aggregate total of $3,000 per Class Member 
for documented Economic Losses and $300 per Class 
Member for lost time, up to a total amount of $425,000 for 
all Class Members, for losses which are: (a) related to the 
Data Breach; (b) not reimbursable by TransUnion or another 
third party; (c) supported by required documentation; and (d) 
meet all requirements in the Reimbursement Form and the 
Settlement Agreement. More details regarding benefits are 
available at JonesMHSettlement.com.
How Do I Receive Settlement Benefits? To receive 
the TransUnion Settlement Offering, Settlement 
Class Members must submit an Election Form by  

October 6, 2022. Details on how to submit an Election 
Form or file a claim for reimbursement are available at 
JonesMHSettlement.com, by calling 855-604-1884, or by 
writing to P.O. Box 5768, Portland, OR 97228-5768. 
What Are My Options? You can do nothing, submit 
an Election Form or a Reimbursement Form, or exclude 
yourself from the settlement. If you do nothing or submit 
an Election or Reimbursement Form, your rights will be 
affected. You will not be able to sue Methodist in a future 
lawsuit about the claims addressed in the settlement. If you 
exclude yourself, you will not receive the listed settlement 
benefits, but you will keep your right to sue Methodist in a 
separate lawsuit on the issues covered by the settlement. You 
must contact the Settlement Administrator by mail to exclude 
yourself. If you do not exclude yourself, you can object to the 
settlement, Class Counsel’s request for fees and expenses, 
or the Settlement Class Representatives’ requests for service 
awards. All Requests for Exclusion and Objections must be 
postmarked or filed in person by May 6, 2022.
Final Approval Hearing. The Court will hold a Final 
Approval Hearing at 10:30 a.m, June 13, 2022. At the 
Hearing, the Court will consider whether the proposed 
settlement is fair, reasonable, and adequate. The Court may 
consider Settlement Class Counsel’s request for attorneys’ 
fees and costs, and a service award to the Settlement Class 
Representatives. If there are objections, the Court will 
consider them. You or your attorney may ask to appear at the 
hearing, but you are not required to do so.
More information is available at  
JonesMHSettlement.com.
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